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QUALITY FENCE

Quality Fence Warranty and Fence Care Information

* Quality Fence warranties our installation and workmanship for the life of the fence. This warranty
includes coverage for the following:

Saggring gates

Posts that become loose

Installation deficiencies.

* This warranty does not cover damage resulting from:
Severe weather
Acts of God

Damage from animals (urinating, chewing, etc...). These activities can cause rust and will not be
covered.

* Product related issues such as the following shall be covered by each individual manufacturer’s warranty:
Rust

Discoloration
Fading
Hardware/trim issues

* Quality Fence will register warranties for our customers (when required) at the conclusion of fence
installation.

* Quality Fence will also assist our customers with facilitation of warranty claim with manufacturer.

* Thereis NO warranty on wood fences. Wood is a natural product and if not properly maintained,
will fade, discolor, bow, and warp.

Fence care instruction
* Wood fences: wood fences must be allowed to cure(dry out) for a period of approximately four to
six weeks after installation.
Once curing process is complete, wood fences should be painted or stained. For maximum lifespan,
the painting/staining process should be repeated at least every two years.

e Vinyl fences: Vinyl fences should be cleaned at least once per year. Do not use high pressure
pressure washers on these fences, as they could damage fence. Fence is best kept clean by using an
approved cleaner (such as Jomax), then cleaned and sprayed off with water.
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